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Freddie Mac CreditSmart® 
Module 9: Restoring Your Credit 

Dear Workshop Participant: 

Welcome to CreditSmart, Freddie Mac’s premier financial education curriculum, 
designed to help you learn how to build and maintain better credit, and prepare 
for successful long-term homeownership. Freddie Mac’s curriculum is designed 
to help you increase your financial literacy by providing life-long money 
management skills. It provides important information about credit and money 
management and how to avoid financial traps; insight into how lenders assess 
credit histories; and how credit plays a profound role in achieving your financial 
goal of buying a home and ensuring successful long-term homeownership.  

As a participant, you’ll be using a Participant Presentation to follow along 
through the 12 modules with your instructor. In addition to attending a 
workshop like this one, you can also complete all 12 modules at your leisure by 
accessing the Web-Based Training (WBT) online at 
www.freddiemac.com/creditsmart/consumer_training. 

On behalf of Freddie Mac and our CreditSmart affiliates, thank you for 
participating in our CreditSmart workshop. We wish you great success as you 
gain the skills and information necessary to achieve homeownership and build a 
sound financial future. 
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Term Definition 

Bank A federally regulated financial institution that offers you a place to keep your money and uses it to make more 
money. Banks make loans, cash checks, accept deposits, and provide other financial services.  

Co-Signer A co-signer is a term used to describe an individual who signs a loan or credit application with another person 
and promises to pay if the primary borrower doesn't repay the loan.  

Credit Counseling Counseling that helps people manage money and credit and prepare them for homeownership. 

Creditor Creditor is the term used for the person or entity that is providing credit or a loan to a borrower at specific 
terms and conditions. The term creditor can generally be used interchangeably with the term lender. 

Credit Repair 
Companies 

Credit repair companies are private, for-profit businesses that claim to offer consumers with credit and debt 
repayment difficulties assistance in "fixing" their credit problems and/or "fixing" an impaired credit report. 

Credit Repair 
Organization Act 

The CROA, 15 U.S.C. § 1679, et. seq., prohibits a variety of false and misleading statements, as well as fraud by 
credit repair organizations (CROs). CROs may not receive payment before any promised service is "fully 
performed." Services must be under written contract, which must include a detailed description of the services 
and contract performance time. CROs must provide the consumer with a separate written disclosure statement 
describing the consumer's rights before entering into the contract. Consumers can sue to recover the greater of 
the amount paid or actual damages, punitive damages, costs, and attorney's fees for violations of the CROA. The 
states and the FTC may also enforce the CROA.  

Source: http://www.ftc.gov/ro/chro/credit.shtm 
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Term Definition 

Credit Reporting 
Agencies 

A credit reporting agency is a company that collects and retains credit information on all persons using credit 
and provides that information in the form of a credit report to lenders or creditors for a fee. A credit reporting 
agency is also commonly referred to as a credit bureau.  There are three major credit reporting agencies: 

 Equifax 

 Experian 

 TransUnion 
Debt What is owed to a person or institution for obtaining merchandise or services without immediately paying for 

them. Usually, a debt is acquired through a loan or the use of credit. 
Lender Lender is the term used for the person or entity that is providing credit or a loan to a borrower at specific terms 

and conditions. The term lender can generally be used interchangeably with the term creditor. 
Loan Money you borrow from a financial institution with a written promise to pay it back later. With a loan, financial 

institutions will charge you fees and interest to borrow the money. 
Mortgage A mortgage is a document that is signed by a borrower when a home loan is obtained and gives the lender the 

right to take possession of the property if the borrower fails to make loan payments.  
Net Monthly 
Income 

Your take-home pay for one month after taxes. It is the amount of money that you actually receive in your 
paycheck. 

Savings Account An account where you keep money for safekeeping or as an investment that earns interest.  
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Term Definition 

Secured Credit 
Card 

A secured credit card is a credit card that is backed by collateral (usually cash).  

Spending Plan A spending plan is an itemized list of all of one's expenses. Spending plans are tools commonly used to measure 
or gauge expenses against income.  


