
 

 

LOUISVILLE METRO HUMAN RELATIONS COMMISSION 

DISCRIMINATION COMPLAINT INVESTIGATION PROCESS 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Complaint filed by 

Complainant 
Commission sends complaint filing 

confirmation to Complainant via 

certified mail/investigator assigned 

Formal Complainant interview 

and request for pertinent 

documentation/witness contact 

information 

 

Respondent served with 

complaint 

Respondent written complaint 

response filed with Commission 

No basis or jurisdiction established 

during investigation/Complainant 

complaint withdrawal request during 

investigation 

 

Administrative closure of the 

complaint/investigation ends 

Complainant/Respondent 

conciliation attempts (voluntary) 

 

Respondent site-visit/associate 

interview attempts and 

Respondent pertinent 

documentation submission 

 

Complainant-provided witness 

interview attempts by investigator 

 

Complainant/Respondent signed 

written conciliation 

agreement/investigation ends 

 

Pertinent third-party 

witness/documentation retrieval 

attempts by investigator 

 

Pertinent third-party witness 

interview/documentation retrieval 

attempts by investigator 

 

Commission renders Probable 

Cause or No Probable Cause 

determination for case based on 

the evidence available 

 

Complainant written reconsideration 

(appeal) request of No Probable Cause 

determination with additional 

information 

Respondent written reconsideration 

(appeal) request of Probable Cause 

determination with additional 

information 


