E-Newsletter March 2015

Introduction
On behalf of the department | would like to thank all of you for either visiting our booth at the Home
Garden & Remodeling show this past weekend or talking to us as we came around. The purpose of
this newsletter is to be short and simple, but still disperse useful information. We realize we would
not be as busy and our city would not be growing as it is without the contractors. This e-newsletter
will be sent close to quarterly, and will focus on a wide range of topics for all types of contractors. If
anyone has any suggestions or questions you would like answered, simply reply to the email.

Topic: Our Website

Our website is continually updated with new information (including these newsletters). All of
Louisville Metro went through an update to create more continuity and easier navigation between
pages and departments. This was created through a sweeping renovation, as a result we have heard
that it is difficult for some to navigate. In an effort to answer some of these questions | have listed
below some direct links that can be bookmarked for easy access and some things to remember. On
the following pages you will find images directly from our website to help as you learn to navigate.

Useful Links
(bookmark for future use)

* Our Homepage

www. LouisvilleKy.Gov/Government/Construction-Review
* Online Permitting Portal Login
https://dp.louisvillemsd.org/DPCDR8/

* Public Search Portal (printing Permits, COO’s etc.)
http://portal.louisvilleky.gov/codesandregs/mainsearch

Things to Remember

* The website is optimized to work best in Google Chrome, if you don’t already have
this browser, you may download it here www.google.com/chrome.

* This website is mobile friendly with Android and Apple devices.

* Our office is only open Monday — Friday 730am — 5pm, the website is always open.

* Online Permits are now available for all permit types!

Office of Construction Review 502.574-3321 444 South 5th Street, Louisville, KY 40202

www.louisvilleky.gov/government/contstruction-review


http://www.louisvilleky.gov/Government/Construction-Review
https://dp.louisvillemsd.org/DPCDR8/
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Left Navigation — Use these quick links to access our entire site. Most of these are
general headings that will expand to include other subheadings when selected.
Features — These items are quick links, and they may change from time to time, but
the pages will never be gone forever. If they do change, they can be found again in
the Left Navigation.

Weekly Announcements — This will always stay here (but can also be found on the
left navigation) and is continually updated with department memos, upcoming
classes and events.

Toolbox- Many downloadable forms and special pages can also be found by using
the toolbox.

Online Permitting Portal — This directly opens a new window to the log in screen for
the online portal.
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The ‘Permits and Licensing’ left navigation section expands to
include pages of information for the different permit types,
inspections, and information on contractor licenses. Many of these
links are also found in the text of the page, as well as links to other
sections on the left navigation. The arrows show 2 links to the
same “Have a Question” page.
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These are the pages included under the “Permits & Licensing”
heading. All of these include more specific information about
the most popular permit types.
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Now that you are learning the website and everything it can do for
you, here are the numbers of permits that were submitted using the
Online Permitting Portal. All permit types are now available through
the portal!

Permit Type Sept/Oct 2014 Nuvf Dec2014 |Ja nf Feb 2015

HVAC/ Electrical 81%

Building 5% 15% 11%
Wreck 8% 21% 23%
Sign 6% 12% 12%
Sprinkler 6% 13% 22%

As you can see, use of the online portal is on the rise! If you would
like to sign up for an account or be reminded of your
username/password, just let us know.

Hint: There is a request form on the site!

If you have any questions, please call our office at 502-574-3321 or submit your
guestion or concern using the ‘contact us’ option on the website.

A Customer Service Survey will be online soon! Make sure you look for it.
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