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ATTN:  All Sign Contractors, licensed/identified with Louisville Metro 
 
RE: Sign Process Updates 
 
 
March 11, 2015 
 
 
Please be advised that the Division of Construction Review, Department of Develop Louisville is updating the 
sign submittal process to improve efficiency of review and reduce turnaround times for sign permit applications 
to better serve you, our customers.  Specifically: 
 

1. All applications must be complete with all required information for intake and review.  The responsibility 
is on the applicant to prepare and submit a complete application.  Please refer to the “Commercial Sign 
Application Information” for a checklist of items that are required, copy attached. 

a. Land Development Code (LDC), Chapter 8 Signage. The LDC is available online here:  
http://louisvilleky.gov/government/planning-design/land-development-code in cases where there 
are unique circumstances where straight application of the LDC is unclear the Division of 
Planning & Design Services makes final decisions for best application of the Land Development 
Code.   

b. Ordinance 155, the latest version, regarding signs is attached. 
c. Street class can be found by using the LOJIC Online Interactive Map here: http://lojic.org/main/ 

Find the project property, and turn on the “Transportation” layer. 
2. We highly recommend submitting applications using our online Dynamic Portal permitting system, here: 

https://dp.louisvillemsd.org/DPCDR8/  To set up an account, just call us at 574.3321 or email our 
Customer Service Team at Elecinspection@louisvilleky.gov 

 
Thank you for your attention to this matter as we continue to find ways to improve our customer service and 
provide timely and efficient permitting and inspection services. 
 
 
David R. Marchal, AIA, CBO 
Assistant Director/ Construction Review Manager 
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