
Office of Construction Review 
5-12-15 

ONLINE PERMITTING INFO 

Building:  
• Permits 

• Inspections 
• Troubleshooting 

• Department Website 



1) Sign in!  
If you need an account set up email: 
elecinspection@louisvilleky.gov  

Applying for a Permit 

mailto:elecinspection@louisvilleky.gov


This is Your Home Screen 



Adding an 
additional contact 
is not required! As 
the contractor you 
are automatically 
added to the 
permit.  



Make sure you select the correct permit type!  
 
The system will allow anyone with an account to input information 
for any permit type, however it will not let you apply for it and all 
information will be lost.  



Using only the street number and 
first few letters or number with a ‘%’ 
sign is the easiest way to search for 
addresses. The ‘%’ acts as a wild 
card, in case you are unsure of 
spelling or the exact address.  

Any and All address possibilities 
with the criteria provided will 
automatically generate in a list. 
Once you click the correct address 
the permit will progress to the next 
step.  



This screen and the next 
typically are where most 
problems occur. The 
work type/ occupancy 
type and structure type 
(next page) must match! 
See the rules on the next 
slide.  
 
 
 
 
In this description box 
we need as much 
detailed information 
about the job site as 
possible!  



Make sure the structure 
type here matches the 
work type on the previous 
page. The permit will not 
issue correctly if 
conflicting information is 
entered.  
 
 
 
 
 
 
 
Follow the Tips!  
 





Always check this box for 
any pending information or 
issues. This ‘Check status’ 
section will tell you if there 
is a license or insurance 
issue with your account. 

Don’t forget to upload your 
documents!  

Once your permit has been reviewed, 
you will be able to look it up, see the 
current status and pay fees.  



Look up A Permit 
1) Application Date 





Request Inspections 



When selecting a date from the 
inspection calendar, select the FIRST 
AVAILABLE date on the calendar. The 
date selected is the date it appears on 
the inspector’s list.  Also, if you update 
this with a later date your inspection 
will be pushed farther down the list!  



Same Day Inspections!  

These can be requested two ways:  
- Using the Dynamic Portal you must call us, wait for the fees to be added and check 

out the same way as you would when applying for a new permit.  
- Using our department website: www.louisvilleky.gov/government/construction-

review 

Note: Our website is designed to operate best in Google Chrome. Please be 
aware that issues are likely if using a different/older browser.  



This form works best in Google 
Chrome, and is also mobile friendly 
for both Android and Apple 
devices.  
 
After all information is submitted 
on this page, our staff and the 
inspectors are automatically 
notified of the request and 
payment confirmation (next 
screen).  

Everyone should have received a letter regarding 
the new fees for Same Day Inspections. The sites 
affected are Multi – Family sites when multiple 
units are to be inspected. The $100 fee will be 
applied to every 4 units. Also, this fee does not 
include the $35 additional inspection fee. When 
applicable this will be added to your permits and 
can be paid either through your dynamic portal 
account, in the office or can be mailed in.  



# of Units  New Fee 

1-4 $100 

5-8 $200 

9-12 $300 

13-16 $400 

17-20 $500 
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