NEED HELP WITH YOUR HEATING BILLS?

APPLY NOW FOR
LIHEAP BENEFITS

The LIHEAP Crisis Program is administered by Louisville
Metro Community Services to provide utility assistance for
income-eligible residents who are in danger of
disconnection from their utilities or who have received an
eviction notice if utilities are included in the resident's rent.

Appointments can be scheduled, in person only, at all three
locations listed below on the following schedule:
Mondays through Thursdays - 8 a.m.to 4 p.m.

On Fridays, appointments can be scheduled at the Central
and South Offices - 8 a.m.—1 p.m.
(Note: The East Office is closed on Fridays.)

To schedule an appointment, visit one of the LIHEAP
locations and bring 1) your most recent LG&E bill (must be
a brown, disconnect notice); or an eviction notice from
your landlord if your utilities are included in your rent, and
2) a photo ID (if available). All applicants must be Jefferson
County residents with a household income within 130% of
the federal poverty guidelines.

The three LIHEAP offices are located at:

Central Office
Urban Government Center
810 Barret Avenue, Room 127
Louisville, KY 40204
502-574-1157

East Office
Newburg Community Center
4810 Exeter Avenue
Louisville, KY 40218

502-574-1270
*Closed on Fridays for LIHEAP
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LIHEAP applicants must fall within the
following Federal Poverty Guidelines
130% Federal Level

Household Gross Monthly
Income
1 $1,276.00
2 $1,726.00
3 $2,177.00
4 $2,628.00
5 $3,078.00
6 $3,529.00
7 $3,980.00
8 $4,430.00
Each Additional Add $451.00
Person
DEPARTMENT OF
COMMUNITY

SERVICES

South Office
Southwest Government Center
7219 Dixie Highway
Louisville, KY 40272
502-574-1272

LIHEAP is made possible by the United States Department of Health and Human Services and is a pass through block grant from the Kentucky
Cabinet for Health and Family Services, which contracts with Community Action Agencies across the state. This project is also funded in part with

funds from the Community Services Block Grant Act of the U.S. Department of Health and Human Services.

The LIHEAP Crisis Program will operate through March 31, 2016 or until funding is depleted, whichever comes first.




