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Freddie Mac CreditSmart® 
Module 5: Establishing and Maintaining Good Credit 

Dear Workshop Participant: 

Welcome to CreditSmart, Freddie Mac’s premier financial education curriculum, 
designed to help you learn how to build and maintain better credit, and prepare 
for successful long-term homeownership. Freddie Mac’s curriculum is designed 
to help you increase your financial literacy by providing life-long money 
management skills. It provides important information about credit and money 
management and how to avoid financial traps; insight into how lenders assess 
credit histories; and how credit plays a profound role in achieving your financial 
goal of buying a home and ensuring successful long-term homeownership.  

As a participant, you’ll be using a Participant Presentation to follow along 
through the 12 modules with your instructor. In addition to attending a 
workshop like this one, you can also complete all 12 modules at your leisure by 
accessing the Web-Based Training (WBT) online at 
www.freddiemac.com/creditsmart/consumer_training. 

On behalf of Freddie Mac and our CreditSmart affiliates, thank you for 
participating in our CreditSmart workshop. We wish you great success as you 
gain the skills and information necessary to achieve homeownership and build a 
sound financial future. 

3 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

http://www.freddiemac.com/creditsmart/consumer_training


4 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



5 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



6 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



7 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



8 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



9 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



10 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



11 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



12 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



_______________________________
_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

 

13 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

Module 5: Establishing and Maintaining Good Credit 



14 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



15 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



16 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



17 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



18 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



19 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



20 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



21 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



22 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



23 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



24 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



25 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



26 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



27 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



28 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



29 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



30 2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

Module 5: Establishing and Maintaining Good Credit 



31 

Law Description 

Equal Credit Opportunity Act (ECOA) The ECOA prohibits discrimination in credit transactions. 

Fair Credit Reporting Act (FCRA) The FCRA gives you the right to know what information is being distributed about 
you by the credit reporting agencies and requires the information to be accurate. 

Truth-in-Lending Act (TILA) The Truth-in-Lending Act (TILA) requires lenders to give you written disclosures of 
the cost of credit and terms of repayment before you enter into a credit 
transaction. 

Fair Credit Billing Act (FCBA) The Fair Credit Billing Act (FCBA) establishes procedures for resolving billing errors 
on your credit card accounts. 

Credit CARD Act (CARD) The Credit CARD Act (CARD) requires notification before arbitrary rate hikes, 
eliminates universal default provisions, and regulates fees that credit card 
providers can charge. It also requires more disclosure about the impact of 
minimum payments and the availability of nonprofit counseling assistance. 
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Term Definition 

Bank A federally regulated financial institution that offers you a place to keep your money and uses it to make more 
money. Banks make loans, cash checks, accept deposits, and provide other financial services 

Bankruptcy Bankruptcy is the term used to describe the legal process undertaken by individuals in the situation of being 
unable to pay his or her debts. Although there are several types (chapters) of bankruptcy, consumers generally 
may explore either Chapter 7 Bankruptcy or Chapter 13 Bankruptcy. Chapter 7 Bankruptcy results in "liquidation" 
of the debtor's assets, meaning that most assets are sold to pay as much debt as possible. The rest of the debt is 
forgiven or "discharged." Chapter 13 Bankruptcy is used for "rehabilitation" of the debtor, meaning that at least a 
portion of all debt is repaid according to a plan set up by the bankruptcy court. 

Borrower Borrower is the term for the person or entity using someone else's money or funds to purchase something. The 
term borrower can generally be used interchangeably with the term debtor. 

Checking 
Account 

An account that lets you write checks to pay bills or to buy goods. The financial institution takes the money from 
your account and pays it to the person named on the check. The financial institution sends you a monthly record 
of the deposits made and the checks written.  

Co-Signer A co-signer is a term used to describe an individual who signs a loan or credit application with another person 
and promises to pay if the primary borrower doesn't repay the loan. 

Credit Credit is the concept of using tomorrow's money to pay for something you get today. Credit is a promise to repay 
a debt for goods and services. Credit may be extended via several means, including credit cards, personal loans, 
car loans, and home mortgages. 

Credit CARD Act 
(CARD) 

Requires notification before arbitrary rate hikes, eliminates universal default provisions, and regulates fees that 
credit card providers can charge. It also requires more disclosure about the impact of minimum payments and the 
availability of nonprofit counseling assistance. 
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Term Definition 

Credit Grantor Credit grantor is the term used to describe the person, financial institution, or entity which is providing a loan or 
credit.  

Credit History A credit history is a record of credit use. It is comprised of a list of individual consumer debts and an indication 
as to whether or not these debts were paid back in a timely fashion or "as agreed." Credit institutions have 
developed a complex recording system of documenting your credit history. This is called a credit report. 

Creditor Creditor is the term used for the person or entity that is providing credit or a loan to a borrower at specific 
terms and conditions. The term creditor can generally be used interchangeably with the term lender. 

Credit Report A credit report provides a history of your use of credit. Specifically, it's a file maintained by a credit reporting 
agency that contains information about a person, such as where the individual works and lives; information 
reported to the credit reporting agency by creditors regarding money borrowed and payments made; and public 
record information, such as whether the person has filed for bankruptcy. 

Credit Reporting 
Agency 

A credit reporting agency is a company that collects and retains credit information on all persons using credit 
and provides that information in the form of a credit report to lenders or creditors for a fee. A credit reporting 
agency is also commonly referred to as a credit bureau. The three major credit reporting agencies are Equifax, 
Experian and TransUnion. 

Credit Union A federally regulated cooperative financial institution that is owned by the people who use its services. Credit 
unions serve groups that share something in common, like where they work or go to church. You have to 
become a member of the credit union to keep your money there. 

Creditworthiness Creditworthiness is the term used to describe the state or condition of an individual's overall credit. Individuals 
who have established credit and maintained a positive credit history are considered to be creditworthy, i.e., an 
acceptable risk for the extension of additional credit based upon their ability and willingness to repay past and 
current debt obligations. 
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Term Definition 

Debt What is owed to a person or institution for obtaining merchandise or services without immediately paying for 
them. Usually, a debt is acquired through a loan or the use of credit. 

Default A default is a failure to meet a payment or fulfill a credit obligation. 

Equal Credit 
Opportunity Act 
(ECOA) 

The Equal Credit Opportunity Act (ECOA) prohibits credit discrimination on the basis of race, color, religion, 
national origin, sex, marital status, age, or because you get public assistance. 

Fair Credit 
Billing Act 
(FCBA) 

The Fair Credit Billing Act (FCBA) 

Fair Credit 
Reporting Act 
(FCRA) 

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy of information in the 
files of consumer reporting agencies. 

Fees Fees are the money a financial institution charges, such as a monthly maintenance fee, for providing various 
services. 

Foreclosure A legal process in which collateral property is sold in an attempt to satisfy the outstanding debt of a mortgage. 

Good Credit Good credit is the term commonly used to mean that one's credit has been handled responsibly and that 
payments have been made on time. 

2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 



Freddie Mac CreditSmart® 
Module 5: Establishing and Maintaining Good Credit | Glossary 

40 

Term Definition 

Inquiry The term inquiry is used to describe the process used by creditors to request a copy of your credit report. 
Inquiries occur every time a consumer fills out a credit application and/or requests the extension of credit. Too 
many inquiries appearing on a credit report are considered damaging to the report. 

Interest Rates Interest rates are commonly thought of as the cost of borrowing money. The interest rate is expressed as a 
percentage. The amount of interest that is paid each year is determined by multiplying the amount of the loan by 
the percentage. 

Late Payment A late payment is the term used for loan or credit payments that do not reach the lender or creditor on or before 
the payment due date. The indication of late payments on a credit report is very damaging to an individual's 
credit report. 

Lender Lender is the term used for the person or entity that is providing credit or a loan to a borrower at specific terms 
and conditions. The term lender can generally be used interchangeably with the term creditor. 

Loan Money you borrow from a financial institution with a written promise to pay it back later. With a loan, financial 
institutions will charge you fees and interest to borrow the money. 

Mortgage A mortgage is a document that is signed by a borrower when a home loan is obtained and gives the lender the 
right to take possession of the property if the borrower fails to make loan payments.  

Payment Due 
Date 

Every time that money is borrowed, contract language specifies when payments are due. The due date is always 
indicated and means that the payment must be received on or before the specified date. Grace periods do not 
eliminate the responsibility of making sure that payments are received by the lender by the due date. In most 
cases, lenders or creditors who receive payments past the due date will add a late charge and/or additional 
interest and fees. 

2013 Freddie Mac | CreditSmart® Participant Presentation | Module 5: Establishing and Maintaining Good Credit 



Freddie Mac CreditSmart® 
Module 5: Establishing and Maintaining Good Credit | Glossary 

41 

Term Definition 

Savings Account An account where you keep money for safekeeping or as an investment that earns interest. 

Terms The provisions, conditions, and requirements pertaining to the loan as stated in the loan agreement. 

Truth-in-
Lending Act 
(TILA) 

Requires lenders to give you written disclosures of the cost of credit and terms of repayment before you enter 
into a credit transaction. 
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