
 

Horseshoe Southern Indiana is the world's largest riverboat casino with over 90,000 sf of gaming action, 

we're located just 20 minutes from downtown Louisville, Kentucky and situated in Elizabeth, Indiana 

(Harrison County). The property is just 10 minutes south of New Albany, Indiana on Hwy 111. 

‘GREAT OPPORTUNITIES FOR GROWTH' -- Stick with Caesars Entertainment and you can go places. 

Just climb aboard the most progressive career building system in the industry and hold on as Caesars 

Entertainment helps you get where you want to be. With programs such as referral bonuses, tuition 

reimbursement, 401-k, company-wide internal transfer opportunities, you'll have every opportunity to turn 

your job into something more. 

Caesars Entertainment/Horseshoe So. Indiana is an Equal Opportunity Employer 

Land-Side Opportunities – Non-Gaming 

Buffet Food Line Ambassador – Full Time ($10/Hr) 
 Would like a candidate with previous culinary experience; however, great customer service skills 
may be substituted.  Minimum age is 18.  High school diploma or equivalent required.  Must be able to 
stand and walk for long periods of time.  Maintains cleanliness of the food line, advises cooks when 
items need to be replenished, interacts with our guests by giving recommendations on food items, 
answers questions, etc. 
 
Buffet Cashier & Host – Full Time & Part Time ($9.00/Hr) 
 Great customer service skills required.  Minimum age is 18.  High school diploma or equivalent 
required.  Must be good with basic math and use of a point-of-sale (POS) system.  The POS can be taught 
but would require an individual with good eye and hand coordination and basic computer skills.  
Interacts with our guests, rings in the number in their party, beverage choices, accepts payment in the 
form of comp, cash or credit. 
 
Dishwashers – Full Time ($9.00/Hr) 
 Minimum age is 18.  Must be able to stand and walk for long periods of time.  Must have the  
ability to push, pull, lift, reach, sort, stack, etc.  Must be able to tolerate areas of high heat, humidity and 
loud noises.  We have openings in Hotel Room Service Kitchen, Binion’s Steakhouse, and the Buffet 
 
Busser – Part Time ($6.50/Hr + Tips from Servers) 
 Minimum age is 18.  Must be able to stand and walk for long periods of time.  Must be able to 
lift, carry, sort, reach, wipe, stack, etc.  Supports the servers in the room by clearing and re-setting 
tables.  Sweeps floor areas, replenish condiments, rolls silverware, etc.  We have openings in our new 
venue, Smoke & Rye. 
 
Cooks – Full Time ($9.50 and Up/Hr.) 
 Minimum age is 18.  Previous culinary experience is preferred for the Buffet and required for our 
Aroma Café/Hotel Room Service; Smoke & Rye; and Binion’s Steakhouse.  High school diploma or 



equivalent required.  Supports bulk cooking operation for The Spread Buffet.  Must be able to stand and 
walk for long periods of time.  Must be able to lift, carry, sort, reach, chop, cut, whisk, stir, etc.  Must be 
able to tolerate areas of high heat, humidity and loud noises. 
 
Valet – Full & Part-Time ($3.50/Hr + Tips) 
 Minimum age is 18.  No more than two moving violations in the past 12-months, i.e. speeding, 
etc.  Must be able stand and run.  Must have excellent customer service skills and be able to safely drive 
and park cars.  The tips are not direct.  They are pooled and then paid via their paycheck.  Average tip 
rate + hourly rate is equivalent to $11 - $13/hour.  Must be able to tolerate extreme temperatures as 
the nature of the position is outside. 
 
Hotel Housepersons – Full Time ($8.00 - $9.00/Hr) 
 Minimum age is 18.  Cleans and re-stocks rooms.  Provide linen and towel service at the guest 
request.  Must be able to stand, walk, lift, vacuum, wipe, reach, stoop, etc.  Alerts Supervisor of any 
room issues.  Position is basic hotel room cleaning. 
 
Hotel Front Desk Representative – Full Time ($9.50/Hr) 
 Minimum age is 18.  High school diploma or equivalent required.  Must have excellent customer 
service skills and enjoy working with the public.  Must have good computer and math skills.  Checks 
guests into their rooms, accepts cash, comp and/or credit.  Answers the front desk phones.  Resolves 
guest complaints and issues.  Reserves rooms, provides upgrades, etc. 
 
Restaurant Hosts Full & Part-Time ($9.00/Hr) 
 Minimum age is 18.  High school diploma or equivalent required.  Must enjoy working with the 
public and possess great customer service skills.  Must be able to stand and walk for long periods of 
time.  Assist guest with seating at their tables and menus.  Calls a wait if necessary and based on 
volumes.  Provides pertinent information to wait staff.   Assist with the cleanliness of the host and dining 
areas. 
 
Food Runner – Part-Time ($7.25/Hr) 
 Minimum age is 18.  Supports the wait staff in restaurants by running food orders to the 
respective tables.  Inspects plates to ensure order accuracy.  Provides extra items to the guests upon  
request.  Notifies wait staff of any discrepancies.  Must be able to stand and walk for long periods of 
time.  Must be able to reach, bend, stoop, lift, carry, and sort.   
 
Retail Associates – Full & Part-Time ($8.50/Hr) 
 Minimum age is 18.  High school diploma or equivalent required.  Must be able to stand for long 
periods of time and have great customer service skills.  This position provides retail service to our 
guests.  Collects payment in the form of cash, comp or charge.  Arranges store displays, puts out stock, 
and supports inventory. 
 
 
 
 
 
 
Casino Access Opportunities – Licensure Required: 
 



Count Room – Full & Part-Time ($10/Hr) 
 
 Minimum age is 21.  High school diploma or equivalent.  Must be able to qualify for, obtain and 
maintain a license with the Indiana Gaming Commission.  Must be able to stand for long periods of time.  
Must be able to sort and reach.  This position sorts all monies collected through the casino.  Team 
members are locked in an authorized access only area and wear a prescribed jump suit.  They are 
wanded each and every time they enter and leave the room.  The shift starts at 5am and is generally 
finished around 1pm. 
 
Security Officers – Full Time ($10/Hr) 
 
 Minimum age is 21.  High school diploma or equivalent.  Must be able to qualify for, obtain and 
maintain a license with the Indiana Gaming Commission.  Must be able to stand and walk long distances 
for an extended period of time.  Must be able to problem-solve and remain calm when dealing with 
guest and team member conflict.  Must have excellent customer service skills and enjoy working with 
the public.  The Officers do not carry weapons.  They do carry handcuffs and are provided all necessary 
training.  Their main function is to ensure the guest have a great experience while minimizing risks to 
our human capital and assets.  Must be able to tolerate areas containing second hand smoke, dust, loud 
noises and bright lights. 
 
 
Cage Cashiers – Full Time ($10/Hr) 
 
 Minimum age is 21.  High school diploma or equivalent.  Must be able to qualify for, obtain and 
maintain a license with the Indiana Gaming Commission.  Must be able to stand for long periods of time.  
Must be able to sort and reach.  This position deals with high volumes of money.  The cashier serves as 
the bank teller of the casino.  They provide check cashing, ez-pay redemptions, change, marker fills, etc.  
Must have excellent customer service skills, excellent math, computer skills and the ability to multi-task 
in a fast paced environment.  Must be able to tolerate areas containing second hand smoke, dust, loud 
noises and bright lights. 
 
 
Deckhands – Full Time ($8.50/Hr) 
 
 Minimum age is 21.  Must be able to qualify for, obtain and maintain a license with the Indiana 
Gaming Commission.   Must be able to lift and carry a minimum of 50 lbs.  Must be able to push, pull, 
reach, and possess the manual dexterity to use hand tools.  The deckhands provide the cleanliness to 
the exterior of the vessel.  They are responsible for the collection and disposal of all garbage.  They serve 
as part of the marine safety crew.  Must be able to tolerate areas containing second hand smoke, dust, 
loud noises and bright lights. 
 
 
 
 
 
Café Attendants – Full Time ($9.50 - $10.50/Hr) 
 



 Minimum age is 18.  Must be able to qualify for, obtain and maintain a license with the Indiana 
Gaming Commission.  Must have great customer service skills.  This position provides food service at our 
24/7 outlet located on the casino floor.  Attendants take orders and payment in the form of cash, comp 
or credit.  They also bag the orders or deliver to those eating in the dining area.  Attendants will prepare 
the food and work the grill as well.  Must be able to tolerate areas containing second hand smoke, dust, 
loud noises and bright lights. 
 
Casino Housekeeping – Full & Part Time ($9.00/Hr) 
 
 Minimum age is 18.  Must be able to qualify for, obtain and maintain a license with the Indiana 
Gaming Commission.  Must be able to stand and walk for long periods of time.  Must be able to push, 
pull, reach, wipe, sweep, mop, lift and carry.  The casino housekeeper is responsible for the cleanliness 
of assigned areas on the casino floor.  Must be able to tolerate areas containing second hand smoke, 
dust, loud noises and bright lights. 
 
Restaurant Supervisors – Full Time (Salaried Minimum Start is $35k up to low $40k) 
 
 Minimum age is 21.  High school diploma or equivalent.  Must be able to qualify for, obtain and 
maintain a license with the Indiana Gaming Commission.  Must be able to stand and walk long distances 
for an extended period of time.  Must be able to problem-solve and remain calm when dealing with 
guest and team member conflict.  Must have excellent customer service skills and enjoy working with 
the public.  Supervisors the personnel and operation of assigned venue.  Leads by example.  Provides 
rewards and recognition and holds team accountable for policy and performance.  Must be able to 
tolerate areas containing second hand smoke, dust, loud noises and bright lights. 
 


